
On arrival and during
  your appointment;

Remember!

• Book your appointment.
• Review our Customer Guidance Form beforehand.
• Sanatise your hands on arrival and leaving our sales office.
• Observe Covid-19 signs and measures in place.
• We are all in this together to keep each other safe from Covid-19.

GUIDANCE FOR 
CUSTOMERS

Before booking an 
appointment with our 
sales consultant;

Appointments will last 
for up to an hour.

Ensure you have read 
our Customer Guidance 
Form before arriving to 
your appointment.

Confirm you are free of 
all Covid-19 symptoms.

Unfortunately if customers do not adhere to our policies during 
appointments they may be asked to leave the premises.

•  Sanatise your hands before entering the
 sales office.
•  Hand sanatisers will be available outside
 our sales office entrance.
•  Face coverings must always be worn    
 during appointments and viewings.
•  Observe 2 metre social distancing
 measures in our sales office.
•  Observe Covid-19 messages displayed
 in our sales office.
•  2 metre social distancing measures to
 be observed during viewings.

Key Facts:
• Customers are free of Covid-19

symptoms before booking
an appointment.

• Viewings are by appointment only.
• Observe and adhere to 2 metre
social distancing measures in our

sales o�ces.


